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City Manager’s Office

The City Manager is the most senior official in the City’s administrative structure and is accountable to
City Council for the policies and programs delivered by members of the Toronto Public Service. The City
Manager is assisted by three Deputy City Managers, one of whom is also the Chief Financial Officer for
the City. In addition to the City Manager and the three deputies, the City Manager’s Office is comprised
of six divisions: Executive Management, Equity, Diversity & Human Rights, Human Resources, Internal
Audit, Strategic & Corporate Policy and Strategic Communications.

Equity, Diversity, & Human Rights Division ensures that City services, programs and policies are
responsive to the needs of Toronto's diverse communities. The division provides expert advice, promotes
and manages human rights and implements key corporate initiatives to foster equity, diversity and

inclusion in all City practices.

Toronto City Hall
14" fl. W., 100 Queen St. W
Toronto ON M5H 2N2

General ENQUITY.....cccveieeieeieiie e 392-8592
Facsimile........coovviiiiiiii e 696-4174

Email: diversity@toronto.ca

Director

Uzma ShaKir.......ccocevvvveiiiiiee e 392-1108
Administrative Assistant

Ursula COWIESON .....covveeeeecieee e 338-1086
Accessibility Consultant

Nicole COrmier........ccooveevevvviee e 397-5251
Research Associate

Sabita Ramlal ........cccccoovveeeiiiiieeeceee 392-4318

Equity & Diversity
Toronto City Hall

14" fl. W., 100 Queen St. W
Toronto ON  M5H 2N2

Manager, Equity & Diversity

Ahmad Saidullah ............ccooeeveininne. 392-4991
Consultants

AN LU e, 392-6635

Cassandra Fernandes...........ccceeeevveenen. On Leave

Lindsay Kretschmer........c.ccocccviriinnnn. 392-9327

Nazish Sardar ........cccooevevevveieeeeeieerene 397-0929
Support Staff

Colleen Larkin.......coccoeveeeeeiiiieeeeeiinee 392-8936

Human Rights

Toronto City Hall

14" fl. W., 100 Queen St. W
Toronto ON  M5H 2N2

Human Rights Enquiry Line.........c.ccccoceenen. 392-8383
I I 2SR 392-7332
Email: humanrights@toronto.ca

Manager, Human Rights

Kim Jeffreys ....oovvvecieiieicece e, 392-0348
Senior Human Rights Consultant

Jenny Neiman .........cccocveveiveicee e 397-5230

Kate Sellar......c..ccooeveveneninninnceene 392-4112
Human Rights Consultant

Catharinah Kim ......c.cccoocevviinivninnnene, 392-8895

Digal Haio .....cooeveeiriiiiiccce 397-4095
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